Quality since 1918

CREDIT & RETURN POLICY

We would like to take this opportunity to advise you of the Watson Gloves credit & return policies.

Standard Terms: Net 30 Days

Past Due Amounts: All overdue amounts are subject to a 2% per month finance charge

NSF Cheques: All returned cheques are subject to a $30.00 NSF fee per item (cheque)

Returns: All returns require a return authorization number to be issued by the Vancouver, Calgary, Fort

McMurray or Mississauga office

Claims: All pricing and short shipment claims must be made within 30 days of receipt of order

Please make cheques payable to John Watson Ltd. or Watson Gloves and mail to the Burnaby — Head
office listed below. Also for your convenience we accept Visa/MasterCard and American Express as form
of payment in our Burnaby, Calgary, Fort McMurray & Mississauga locations. Please direct all accounts
receivables enquiries to Rupy (A-l), Lisa (J-M), Christine (N-2) in our Burnaby office.

Thank you for choosing Watson Gloves as your glove supplier and we would like to take this

time to thank you for your continuing support.

Burnaby Office (Head Office)
7955 North Fraser Way
Burnaby, BC V54 OA4

Phone: (604) 874-1105
Fax: (604) 875-9009
Toll Free: 800-663-9509

Fort McMurray Office (Branch)
380 Mackenzie Blvd, Unit 27
Fort McMurray, AB T9H 4C4

Phone: (780) 714-5055
Fax: (780) 714-5099

Calgary Office (Branch)
2880 45TH Ave S.E., Unit 284
Calgary, AB T2B 3M1

Phone: (403) 279-2262
Fax: (403) 236-7919
Toll Free: 800-363-7462

Mississauga Office (Branch)
2810 Argentina Road, Unit 3
Mississauga, ON L5N 8L.2

Phone: (905) 363-0727
Fax: (905) 363-0730
Toll Free: 888-715-4299



